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Eligibility of employers for traineeship incentives, and the amount of incentives available, will be assessed and 
determined by an Australian Apprenticeship Centre. Eligibility and incentives will vary depending on the characteristics 
of your employee, the training course chosen and successful completion of the course by your employee.  

2009 Existing Worker Traineeships in Other States 
Existing Worker Traineeships 

Qualification Name Code 
VIC QLD SA TAS WA NT 

BUSINESS COURSES  

Certificate II in Business BSB20107       

Certificate III in Business BSB30107    �   

Certificate III in Business Administration BSB30407    �   

�Please call us for Medical, Record Keeping or Legal Business electives in CIII Business / Business Admin 

Certificate III in Frontline Management  BSB31207    �   

Certificate IV in Business  BSB40207  � � �   

Certificate IV in Business Administration BSB40507 � � � �  � 

Certificate IV in Frontline Management BSB40807  � � �   

Certificate IV in Human Resources BSB41007  �  �   

Certificate IV in Marketing BSB41307  � � �*   

Certificate IV in Business Sales  BSB40607  �  �   

Certificate IV in Small Business Management BSB40407  �  �   

CUSTOMER CONTACT / CALL CENTRE  

Certificate III in Customer Contact BSB30207    �   

Certificate IV in Customer Contact BSB40307 � �  �  � 

TRAINING AND ASSESSMENT 

Certificate IV in Training and Assessment TAA40104   �    

 

 

Ph:  0242 259881  NTIS Code: 1441 

Fax: 0242 251400  NSW RTO ID: 1390 

Email: contact@austcollege.com.au  www.austcollege.com.au 

 

* Currently BSB01 qualification 
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2009 Existing Worker Traineeships in Other States 
Existing Worker Traineeships 

Qualification Name Code 
VIC QLD SA TAS WA NT 

FINANCIAL SERVICES  

Certificate III in Financial Services FNS30107  � � �   

Certificate III in Financial Services 

(Mercantile Agents)  
FNS30404 � � � � � � 

Certificate III in Financial Services 

(Accounts Clerical) 
FNS30304   � �   

Certificate III in Insurance Services FNS30107      � �       

Certificate IV in Financial Services FNS40107 � � � �  � 

Certificate IV in Financial Services 

(Credit Management) 
FNS40304  � �    

Certificate IV in Financial Services 
(Accounting) 

FNS40604 �  � �  � 

Certificate IV in Financial Services 

(Finance/Mortgage Broking) 
FNS40804 � � � �  � 

Certificate IV in Insurance Services FNS40107     � � �  � � 

INFORMATION TECHNOLOGY 

Certificate II in Information Technology ICA20105       

Certificate III in Information Technology ICA30105       

Certificate IV in IT (General) ICA40105 � � � �  � 

Certificate IV in IT (Networking) ICA40405 � � � � � � 

Certificate IV in IT (Support) ICA40205 � �  � � � 

 

 

� = Contact the College PRIOR to Sign up Please 

 


