
 
 
 

Certificate IV Financial Services (Credit Management) FNS40110 
Tailored for the Short Term Small Amount Lending Market 

 
About this Qualification 
We have tailored the program in consultation with your industry leaders in the 
NFSF, so that what you have is a program that you could use as foundation 
training for your existing people and new people entering your industry. 
 
The program we are offering with the 6 modules of study which includes: 

 Compliance with Legislation 

 Advanced Securities 

 Loan Approval Processes 

 Initiate Recovery 

 Resolve Disputes and 

 Occupational Health & Safety. 

The course covers all that is required in the right depth and it will recognize 
experience of current staff and challenge new employees to learn best practices 
in the industry. 
 
Course Suitability 
The job roles that may suit this course include: 

 Responsible Managers 

 Those who act as Responsible Managers in the absence of permanent 

 Responsible Managers 

 Loans Officers 

 Credit Officers 

 Collections Officers 

 Credit Department Team Leaders 

 
 

Enrolment Options 
This qualification is available in some states as a Government funded 
Traineeship* (subject to eligibility in your state or territory). The possible funding 
available is $4,000 per eligible trainee. 
 
It is also available for individuals wanting to enrol on a fee for service basis. 
We will assist you in sourcing government funding, where available, to assist in 
paying for the course. 



Course Duration 
The qualification is timetabled to be completed in one year over a 36 week 
period, with students required to send assignments to the College at regular 
intervals. We are also offering a Recognition of Prior Learning process so that 
experienced lenders can have their skills recognised as part of the course. 
Students can complete as early as they like – as they study at their own pace. 
 
Course Delivery and College Trainers and Materials 
We are offering 3 levels of resources: Hard copy workbooks, online materials and 
over the phone and email tuition to assure that everyone who is enrolled, 
completes the program provided that they are prepared to do the work required. 
 
We will provide every client with a quarterly report showing the progress of all of 
their staff in the qualifications they are taking part in. Once again this is an 
excellent source of evidence for ASIC audit purposes. 
 
We are offering access to a team of qualified financial services professionals 
who have worked for many years in the industry. They are permanently 
employed by the College which means that we are able to guarantee the service 
levels that we commit to. 
 
To enquire about the next steps in enrolling please contact James Moran from 
the College on 1800111700 or email contact@austcollege.com.au 
 
 
*Eligibility of employers to receive traineeship incentives and the amount of 
incentives available will be determined by an Australian Apprenticeship Centre. 
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